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In 1990 Rose Marie Wentz and Katharine Cahn discussed collaborating on child welfare training. As directors of two, sometimes competing, training programs, they wanted to improve collaboration and the quality of child welfare training in the Pacific Northwest. They believed there was something unique and worth saving about the approach to training used in this region, and wanted a chance to develop the conversation. From this discussion the first conference was born! Rose Marie and Katharine envisioned a small 1‐2 day working meeting with lively exchanges and informal conversations among peers. They wanted to promote dialogue where participants could compare notes on challenges they had in common and emerge with new understanding, resources, and ideas to take back to their respective states.
Many features of the original meeting have remained constant. Each year the conference planning committee and the host Institution contribute their time so as to keep costs affordable for child welfare training programs on limited budgets. With the exception of an occasional paid keynote speaker or preconference institute, every presenter pays his or her own way and stays to enjoy the rest of the conference.
During most years an award is presented to an individual who represents the values of the conference in the field of child welfare training. Over the years, some features of the conference have changed. The regional net has been cast more widely to include California and recently other western states.

This year come to Austin, Texas, which has given “West Coast” a whole new meaning.


Dear Colleagues,

It is with great pleasure that we welcome you to the 23nd Annual West Coast Child Welfare Trainers’ Conference: The Trainer Two-Step: Mastering the Dance. We hope you get to enhance your skills and make new connections.

Enjoy the conference!

Sincerely,

2012 ‐ 2013 Conference Planning Committee

Officers:

· Irene Becker, Chair, San Diego, CA

· Kris Villanueva, Program Chair, Salem, OR

· Liz Nowicki, Host Chair, Austin, TX

· Bill James, Technology Chair, San Diego, CA

Committee Members:

· Denise Billingsley, Seattle, WA

· Jay C Bush,  Anchorage, AK

· Jennifer Cannell , Oakland CA

· Patricia Erdman, Seattle WA

· Linda Falcocchio, Seattle WA

· Anjulie Ganti, Seattle WA

· Nora‐Joanne Gerber, Sacramento, CA

· Chris Johnson, Austin, TX

· Mark Kisselburg, Riverside CA

· Keith Orchard, Coeur d’Alene, ID

· Mark Schexnider, Austin, TX

· Donna Toulmin, Los Angeles, CA

· Rose Marie Wentz, Washington, DC




What are Conference Scholarships?

The 23rd West Coast Child Welfare Trainer’s Conference celebrates its inclusiveness by having our conference in Texas this year!  We are delighted about having our partnership with the University of Texas at Austin School of Social Work to bring this conference to you.  This year, we are able to offer four ($400.00 scholarships to assist in defraying the costs of the conference.  The scholarships may be used to pay for tuition, and/or travel expenses to attend the conference.  For an application for a scholarship:  Contact Irene Becker, ibecker@projects.sdsu.edu or 951-282-4114.  The application deadline is July 1, 2013.  Notice of the award of scholarship will be made by July 15, 2013 and checks sent out to recipients shortly thereafter.

CONTINUING EDUCATION CREDIT

This training has been provided in accordance with the criteria and standards of the Texas Board of Social Work Examiners, and is approved for Social Workers, Licensed Professional Counselors and Licensed Marriage and Family Therapists by The University of Texas at Austin School of Social Work. Participants will receive 14.0 hours of Social Work, LPC or LMFT CEUs for attendance of the entire training, and will receive a certificate of attendance at the completion of the training. Complaints about this program may be made to TSBSWE, 1100 W. 49th St., Austin, TX 78756, or 800-232-3162 or Texas State Board of Social Work Examiners website: http://www.dshs.state.tx.us/socialwork/
If licensed for other professions, or by states other than Texas, check with your state licensing agency for reciprocity and/or approval. 
BADGE AND ADMITTANCE

Official West Coast Child Welfare Trainer’s Conference badges must be worn at all Conference events.

CONFERENCE ATTIRE 
Business casual. We recommend that you bring a sweater or a jacket since individual comfort ranges vary and our buildings are often kept on the cool side.
	Questions/Conference Hotline

Please Contact

	Office of Professional Development

UT-Austin School of Social Work

1925 San Jacinto Blvd., MC: D3500

Austin, TX 78712-0415

T: (512) 471-2886

F: (512) 232-3700

E: ssw-profdev@utlists.utexas.edu
www.utexas.edu/ssw/ceu



	Event

	Room
	Presenter



	9:00 a.m. – 9:30 a.m.



	
	

	Welcome


	UTOPIA Theatre
	Irene Becker, Public Child Welfare Training Academy, San Diego, CA


	9:30 a.m. - 10:30 a.m. 


	
	

	Dancing with the Stars  

	UTOPIA Theatre
	Tom Zimmermann, Austin, TX


	10:45 a.m. -12:15 p.m.

	
	

	Utilizing Webinars for Training and for Coaching and Transfer 

of Learning 


	TBD
	Irene Becker, LCSW, and 

Bill James, LCSW


	Tools and Skills for Trainers: A Focus 

on Training to Address Race, Ethnicity and Cultural Differences


	TBD
	Yolonda Marzest, MSW and 
Cora Phillips, MSW

The Alliance for Child Welfare Excellence, University of Washington


	Before and After the Dance
	TBD
	Mark Kisselburg, Staff Development Officer, Riverside County, DPSS


	12:15 p.m. – 1:30 p.m.
	
	

	Lunch
	
	

	
	
	

	1:30 p.m. – 3:00 p.m.
	
	

	Three Training Essentials: Questions, Groups and Reviews

Part 1


	TBD
	Jolyn Mikow, LMSW, PhD. U of Texas, San Antonio, Social Work Dept.


	Taking A Look In The Dance Rehearsal Hall’s Magic Mirror


	TBD
	Nora Joann Gerber

Independent Consultant



	Dancing with Resistance: Using Solution Based Casework to engage families in the child welfare system

Part 1


	TBD
	Julian Byrd and Patricia Erdman

The Alliance for Child Welfare Excellence, University of Washington


	3:15 p.m. – 4:45 p.m.


	
	

	Three Training Essentials: Questions, Groups and Reviews

Part 2


	TBD
	Jolyn Mikow, LMSW, PhD. U of Texas, San Antonio, Social Work Dept.


	Culture Matters: Assuring Cultural Proficiency in Program Implementation
	TBD
	Hector Campos, Cardea, Austin, TX


	
	
	

	Dancing with Resistance: Using Solution Based Casework to engage families in the child welfare system 

Part 2
	TBD
	Julian Byrd and Patricia Erdman

The Alliance for Child Welfare Excellence, University of Washington


	
	
	

	5:15 p.m. ​– 6:15p.m.
	
	

	Evening Social/Welcome Reception at Embassy Suites
	
	

	
	
	



	Event

	Room
	Presenter



	9:00 a.m. – 10:30 a.m.



	
	

	Large Group Activity

	UTOPIA Theatre
	

	10:45 a.m. - 12:15 p.m.

	
	

	Mobile Learning for Child Welfare


	TBD
	Valerie Ryan, Public Child Welfare Training Academy San Diego State University


	Rolling with Resistance 
	TBD


	Bill James, LCSW, Protective Services Supervisor, Children’s Services, San Diego County



	Dance the “Coaching “ Cha Cha
	TBD
	Lonetta R. Bryan, and 

Gail Evans Grayson, Ph.D., Staff Development Managers,
Riverside County DPSS



	12:15 p.m. – 1:30 p.m.
	
	

	Lunch


	
	

	
	
	

	1:30 p.m. – 3:00 p.m.
	
	

	Walk a Mile in My Shoes: Conducting Poverty Simulations 

	TBD
	Tanya Rollins, CPS Disproportionality Manager, DFPS, Texas & Mark Schexnider, Texas Department of Family and Protective Services/Center for Organizational Excellence


	Teach with Style! Part 1

	TBD
	Jim Teeters and Lynn Hodges

American Society for Training and Development



	“Extreme Makeover” (New Worker Edition)
	TBD
	Gerald Peters & Amanda Beard

Programs Field Representative Oklahoma Department of Human Services



	3:15 p.m. – 4:45 p.m.


	
	

	Setting the Thermostat for Optimal Learning 
	TBD
	Brenda Treviño, Regional Academy Trainer

Texas Department of Family and Protective Services
Frank Gonzalez, Regional Academy Trainer

Texas Department of Family and Protective Services


	Teach with Style! Part 2
	TBD
	Jim Teeters and Lynn Hodges

American Society for Training and Development



	
	
	

	Two Step Into an OPEN-SOURCE Learning System!
	TBD
	Jenell Paul and Maria Peña

Learning Management System Div. Administrator & eLearning Specialist

Department of Family and Protective Services (DFPS)



	
	
	

	6:30 p.m.-8:00 p.m.
	
	

	Taste of Tex-Mex at 
Pappasito’s Cantina  

(paid individually)
6513 N Interstate 35 Frontage Rd, Austin, TX 78752 
	Pre-registration Required

	
	
	

	
	
	



	Event


		

	
	Room
	Presenter



	9:00 a.m. – 9:30 a.m.
9:30 a.m. – 11:00 a.m.

	UTOPIA Theatre
	Introduction to Learning Circles 

	When You’re H.O.T., You’re H.O.T. (Hands-On Testing)
	TBD
	Mark Carson and Stephanie Whitener, Oklahoma DHS/Child Welfare Services/Training Section



	Dancing with the Stars: Engaging Practice in 4D
	TBD
	Tiffany Meredith              UW-Milwaukee-Milwaukee Child Welfare Training Partnership


	The Self-Care Swing
	TBD
	Keith Orchard, LCSW      Child Welfare Trainer Region I & II, Idaho


	Coaching & Mentoring: Getting Started
	TBD
	Kris Villanueva, LCSW
Assistant Training Manager
PSU Child Welfare Partnership


	
	
	

	11:00 a.m. – 11:45 a.m.

	Utopia Theatre
	Conference Wrap Up

	
	
	


Learning Circles


	8:30 a.m. – 9:00 a.m.
	Coffee / Tea



	9:00 a.m. – 9:30 a.m.
	Welcome



	9:30 a.m. – 10:30 a.m.
	


Tom Zimmermann, MA, LPC, LMFT, Austin, TX
Network Opener: Dancing with the Stars
As the Dance begins, we will pick some partners as we transform a crowd of strangers into a community of friends. Because all- of-us are smarter than any-of-us, we will use our collective wisdom to inspire the very best. Come prepared to give as much as you get, as we discover the 3 Ways to Win as Trainers and so much more. 

10:45 a.m. -12:15 p.m. 



 Morning Sessions
Utilizing Webinars for Training and for Coaching and Transfer of Learning

Irene Becker, LCSW

Throughout the United States, eLearning has been increasing as a way train and coach child welfare staff. eLearning encompasses several modalities, including self paced modules, webinars and podcasts.  This workshop will focus on the use of webinars in two ways: 1) as a primary modality for training to the knowledge acquisition level and 2) as a modality to assist in the transfer of learning via coaching, that augments a previous skill building in-person class attendees took prior to the T of L webinar. Participants will be introduced to one webinar platform, shown examples of webinars used for training and T of L/Coaching and discuss advantages and barriers to using webinars for child welfare staff training.
Tools and Skills for Trainers: A Focus on Training to Address Race, Ethnicity and Cultural Differences
Yolonda Marzest MSW and Cora Phillips MSW

This training will give trainers tools and new skills to engage caregivers as the parent, cross-racially, ethnically and culturally, of bi-racial children and youth who are in the foster care system.  Definitions of race, ethnicity and cultural differences will be provided, and racial disproportionality in the child welfare system will be addressed.
Before and After the Dance

Mark Kisselburg

One of the challenges in the training world is to make certain that transfer of learning we plan actually occurs. This presentation will review various strategies to improve transfer of learning, using the imagery of the preparation for - and life after - “The Dance”. There will be the opportunity to learn about successful strategies from other attendees at this workshop.


12:15 p.m. – 1:15 p.m. 

Lunch Buffet (Seating in Classrooms) 

1:30 p.m. – 3:00 p.m. 



Afternoon Sessions
Three Training Essentials: Questions, Groups and Reviews

Jolyn Mikow, LMSW, PhD. 

This workshop will focus on three essential training skills that create a positive climate for learning, promote learning transfer, and generate salient curricular topics for the training evaluation. The use of groups in training promotes problem-solving, transfer of knowledge to new situations, and motivation for further learning. Three levels of questions, and their application, will be described, and both large and small group techniques will be discussed and demonstrated. Review activities can be a fun and effective way to reinforce learning. Participants will take part in five different review activities that will show them how to use these techniques, and we will also review the three training skills covered in this workshop.

Taking a Look in The Dance Rehearsal Hall’s Magic Mirror

Nora Joann Gerber
There is a reason why dance rehearsal hall walls are covered with mirrors. Do you really know how you look when you are training? Have you been asked to coach others in improving their delivery style?  Check out this Magic Mirror methodology used for raising self and peer awareness of which verbal and non-verbal messages enhance and which may impede the delivery of content. Tools used in the process (self-assessment, tips, and TOL action plans) will be provided.
Dancing with Resistance: Using Solution Based Casework to Engage Families in the Child Welfare System Part 1
	Julian Byrd and Patricia Erdman


	
	


Welcome to our training on “Dancing with Resistance”.  This Workshop will show how Solution Based Casework (SBC) can be used as a practice model for child welfare, providing a specific approach and techniques for partnering with families to keep children safe. We will take the theoretical approaches provided in SBC and show how to make them practical. We will describe how as trainers these skills can be used to training staff on best practice. We want this to be as interactive as possible.   We will teach how to reframe much of the resistance child welfare workers encounter on a day-to-day basis with the families we whom we work. We will also explore how what appears to be outward resistance or non-compliance, is better understood when we change the way we think about resistance, asking ourselves “what it is the family is trying to tell us through their words or perceived behaviors.” SBC is a common conceptual map for child welfare caseworkers, supervisors, and treatment providers to focus efforts on clear and agreed upon outcomes. SBC takes research on family development, clinical behavioral change, and child welfare outcomes to keep staff focused on three key goals:  1) to create a partnership based on a consensus on what the problem is and use language the family can understand and agree with, 2) to focus that partnership on the patterns of everyday family life that directly relate to threats to safety, and 3) to target solutions specific to the prevention skills needed to create safety and reduce risk in those family situations. SBC has been the subject of 10 published research studies over 12 years, and has been successfully applied to investigation, assessment, prevention, foster care, adoption, residential, juvenile services, and juvenile justice cases in multiple states and jurisdictions.
3:15 p.m. – 4:45 p.m.




Afternoon Sessions

Three Training Essentials: Questions, Groups and Reviews Part 2
Jolyn Mikow, LMSW, PhD. 

See previous description

Culture Matters: Assuring Cultural Proficiency in Program
Hector Campos

This session will introduce a broad definition and components of culture, and will address the complexity of cultural identity. Participants will have the opportunity to discuss how an individual’s culture influences attitudes, beliefs and behaviors related to health promotion and prevention, and will learn how a trainer’s attitudes, values and skills impact effective training implementation. They will also learn culturally proficient strategies to make educational sessions culturally appropriate and relevant to their audience.  

Dancing with Resistance: Using Solution Based Casework to Engage Families in the Child Welfare System Part 2

Julian Byrd and Patricia Erdman 

See previous description
5:15 p.m. – 6:15 p.m.
Evening Social/Reception @ Embassy Suites


9:00 a.m. -10:30a.m.



Large Group Activity


10:45 a.m.-12:15 p.m.


Morning Sessions
Mobile Learning for Child Welfare
Valerie Ryan
The use of cell phones, tablets, and computers are complementing classroom training. Mobile learning is a way for professionals to access training content and practice tips and tools anywhere they are and at any time. This workshop will cover the benefits of mobile learning, specifically to the child welfare training system, explain current trends in mobile learning and offer tips for success, and lessons learned for developing mobile applications for smart phones. The workshop will also provide information on how to create and distribute mobile applications for Android and iPhones. Special provisions related to cost, time and software will be discussed.  Participants are encouraged to bring their smart phones to the workshop.
Rolling with Resistance
Bill James, LCSW
Dealing with a hostile classroom is one of the most stressful situations any of us will ever face. In this workshop we will review several options for dealing with resistant reactions to material we have to present, discuss challenges we have faced in the past or may face in the future, and practice some responses in small groups. In Solution Focused Techniques, Appreciative Inquiry, Motivational Interviewing, and Emotion Coaching we have many subtle and nuanced choices we can choose from in responding to difficult situations with challenging classes.
Dance the “Coaching” Cha Cha
Lonetta R. Bryan, and Dr. Gail Evans Grayson

The use of coaching in the child welfare context has gained great attention by training professionals. Coaching has helped individuals learn new skills faster, and more efficiently and effectively. Coaching models strengthen relationships while working to achieve specific personal and professional goals. “Dance the Coaching Cha Cha” is an interactive training that will offer participants an opportunity to implement current coaching practices and strategies by taking a look at capacity building, coaching models, and the skills and expertise needed by the coach. Effective coaching can support organizations in implementing new practices and strategies. 
 “Leaders achieve directly through their expertise.  They achieve indirectly through the knowledge, skills and commitments of others.” – Dennis C. Kinlaw (1999) Coaching for Commitment

12:15 p.m. – 1:30 p.m.

Lunch Buffet (seating in classrooms)
1:30 p.m. – 3:00 p.m. 




Afternoon Sessions

Walk a Mile in My Shoes: Conducting Poverty Simulation

Tanya Rollins and Mark Schexnider
The Community Action Poverty Simulation (CAPS) is a unique tool that community action agencies are able to use to educate everyone, from policy makers to local community leaders, about the day-to-day realities of life with a shortage of money and an abundance of stress. During a simulation, participants role-play the lives of low-income families, from single parents trying to care for their children to senior citizens trying to maintain their self-sufficiency on Social Security. The task of each family is to provide food, shelter and other basic necessities during the simulation while interacting with various community resources staffed by low-income volunteers. Although it uses "play" money and other props, fictional scenarios, and time limits, CAPS is not a game. It is a simulation tool that enables participants to view poverty from different angles in an experiential setting, while empowering low-income volunteers by allowing them an opportunity to interact with leaders from their community.

Teach with Style! Part 1
Jim Teeters and Lynn Hodges

The Teach with Style model for adult learning offers a simple but effective approach. We will demonstrate the methods we introduce in our book of that title. Participants will learn four instructor styles that facilitate learning: safe (connectedness, belonging, acceptance); stimulating (challenge, stretching, risking); systematic (certainty, predictability, order); and spontaneous (chaos, surprise, uncertainty); that virtually guarantees success! 

“Extreme Makeover” (New Worker Edition)
Gerald Peters and Amanda Beard

In 2011, Oklahoma Child Welfare’s Training Program switched to a scenario-based training format in our New Worker Academy (CORE).  Each new academy follows the life of a child welfare case from the initial referral all the way to reunification. Through the use of highly interactive training modules, as well as field-based mentoring, workers are exposed to every aspect of child welfare regardless of their area of specialization. This workshop will detail the challenges and successes experienced during our “Ultimate Makeover”.

3:15 p.m. – 4:45 p.m.





Afternoon Sessions
Setting the Thermostat for Optimal Learning
Brenda Treviño and Frank Gonzalez
This training session will offer diverse strategies to promote a creative learning environment designed to foster enthusiasm, productivity, effectiveness of subject matter, and optimal use of time. Participants will be provided with easy-to-learn, practical tools that ensure audience engagement. In addition, participants will be provided with techniques to reinforce and retain subject matter.  
Teach with Style! Part 2

Jim Teeters and Lynn Hodges

See previous description

Two-Step into an OPEN-SOURCE Learning System!

Jenell Paul and Maria Peña

In this training you will explore Moodle's (open source learning management software) rich learning environment. Our course provides instruction on “key” Moodle functions, such as developing a course, posting materials, participating in activities, completing assignments, as well as setting up course requirements, evaluations and certificates of participation.
6:30 p.m. – 8:00 p.m.

Taste of Tex-Mex at Pappasito’s Cantina

6513 N Interstate 35 Frontage Rd, Austin, TX 78752 


9:00 a.m. – 11:00 a.m.


Learning Circles
9:00 a.m. – 9:30 a.m.



Introduction to Learning Circles 

9:30 a.m. – 11:00 a.m.


Learning Circle Breakouts
When You’re H.O.T., You’re H.O.T. (Hands-On Testing) 
Mark Carson and Stephanie Whitener

This workshop addresses a burning question for training programs seeking to evaluate new child welfare workers: are they ready?  Prior to being assigned a caseload, all trainees completing child welfare “CORE” academy in Oklahoma are tested in four (4) competency areas.  Participants are not simply tested on paper, rather they must demonstrate (through role play and documentation) basic skills competency. Presenters will provide an overview of this Hands-On Testing (H.O.T.) process, including the challenge of creating the methodology, lessons learned and how hands-on testing fits into an overall evaluation process.
Dancing with the Stars: Engaging Practice in 4D Targeting Child Welfare Programs – A Training in Rapid Evaluation Methods
Tiffany Meredith
Engaging Practice in 4-D will introduce participants to an innovative training strategy that adds a new dimension to the traditional role play. Participants will learn how to use professional actors in their training program in a way that enhances the benefits of role playing (i.e., “hands on” skill practice”) while mitigating the challenges, building cultural competence and novel community partnerships.

Coaching and Mentoring: Getting Started

Kris Villanueva
This workshop is an opportunity for participants to share the coaching and mentoring projects they are involved in, while inspiring others to consider steps to move their state to the next level. Tools to utilize in coaching/mentoring process will be provided.
– Sessions
The Self-Care Swing
B. Keith Orchard 

According to Bride (2007), 97.8% of social workers work with populations experiencing trauma.  Additionally Conrad, Kellar-Guenther (2006) state that approximately 50% of child protection staff suffer from high or very high levels of compassion fatigue. In the work we do, trauma affects people on all levels: clients, workers, supervisors and even trainers. For this reason, in child welfare, trauma awareness and self-care should be an integral part of daily routines, supervision, case staffings and training events.  This Learning Circle will discuss and practice stress reduction and self-care activities that can be practiced individually, used in trauma focused and wellness trainings, or used in the classroom as a training tool to build group cohesion, reduce tension, ease anxiety, and increase focus.
TOL: Keep on Dancing
Nora Gerber
This Learning Circle offers you the opportunity to reflect upon and share what you have learned at this conference and your intention to apply it to your workshops and training practices.  The “Key Point Summary” strategy will be modeled during our brief conversation -- a tool you can also employ to keep your participants dancing  (applying what you have taught them).

11:00 a.m. –  11:45 a.m.  


Conference Wrap Up

Amanda Beard has 12 years experience as a child welfare caseworker, coordinator, curriculum developer and trainer.  She has developed and implemented training modules in the areas engagement skills and interviewing as well as Information Entry in the SACWIS System for the Oklahoma Department of Human Services (KIDS).  She currently trains all new child welfare staff on the KIDS System in CORE, Bridge Resource Policy in CORE, as well as training experienced staff and supervisors in various areas of the KIDS database.  She is an experienced forensic interviewer and currently holds a B.A. in Sociology from University of Oklahoma and is Program Field Representative with the Child Welfare Services Division Training Unit.  
Irene Becker, MSW, LCSW is currently a County Consultant at the Public Child Welfare Training Academy (PCWTA), a trainer and consultant specializing in child welfare, social policy and organizational issues and has trained child welfare staff on child development, risk assessment, child maltreatment indicators and family dynamics of child sexual abuse. She is the lead specialist for eLearning for PCWTA. She has been the Assistant Director for Continuing Education in the School of Social Work, University of Washington.  She has been in the past, a coordinator for the Public Child Welfare Training Academy. Ms. Becker has previously been a training specialist for the County of San Diego Department of Social Services, training newly hired child welfare staff.  She has also been a supervisor on the Child Abuse Hotline, and the Child Sexual Abuse Treatment Program of San Diego County’s Children Services Bureau.  Along with Dr. Loring Jones, SDSU, Ms. Becker has coauthored two research articles on child welfare issues.  She has presented on several occasions at NSDTA National Conferences.  Ms. Becker has presented a number of papers on child welfare and training topics to international, national, and local audiences.
Lonetta Richardson Bryan is a Staff Development Manager at Riverside County Department of Social Services in California.  Ms. Bryan oversees the training programs for the Children’s Services Division, Adult Protective Services, Generic and Computer Based Training. Within 16 years, she has served in various training capacities; a trainer, training supervisor and training manager. She has coordinated as well as presented in national and international conferences. Ms. Bryan holds a master’s degree in both clinical psychology and educational psychology, respectively.
Julian Byrd has worked in in-patient chemical dependency, mental health and family therapy.   He was certified as a Chemical Dependency Counselor in 1990 and his license in mental health in 1991 and is a Child Mental Health Specialist.  In 1992, he began his work with Skagit Youth Services as a family and adolescent therapist at their group home for dependent children.  He had a private practice in Mount Vernon, WA from 1992 to 2007.   He taught psychology and ethics at Skagit Valley College from 1999 to 2004.  In 2005, he was the Project Coordinator for The FASD Juvenile Court Initiative for Skagit County Youth and Family Services. He began work for Children’s Administration in 2005, and has worked as a Child and Family Welfare Services (CFWS) Case Manager, CPS Investigator and as a Family Team Decision Making (FTDM) Facilitator.  From  November of 2007 until November 2012 he was a Practice Model Coach, training Solution Based Casework (SBC) in Washington State and nationally.  Julian is a nationally Certified Solution Based Casework Coach and currently is a Learning and Development Manager for The Alliance for Child Welfare Excellence.

Hector Campos has twenty five years of experience in training, consulting and leadership development throughout the U.S.  He designs and facilitates trainings on Cultural Diversity, Organizational Development and Training of Trainers on Evidence Based Interventions in Sexuality Education. Currently, Mr. Campos is Project Director of the Personal Responsibility Education Program funded by the Administration for Children and Families, Department of Health and Human Services. He is also the lead trainer for the national Male Family Planning Research Project funded by the Office of Population Affairs. Prior to these positions, he was Project Coordinator/Training Specialist for ETR Associates.  In that role, he provided training and technical assistance to 25 Male Involvement and Fatherhood Projects funded by the California Department of Health and Human Services. He has written curricula and training guides for Population Services International, Farm Worker Health Services Inc., and Engender Health. Mr. Campos is most proud of successfully guiding three sons (Javier, Andrew and Alex) from infancy, through adolescence and into adulthood!
Mark Carson has nearly 17 years of experience as a child welfare caseworker, supervisor, trainer and policy administrator.  He has 14 years of experience as a trainer in child welfare.  He received his Masters of Social Work degree from the University of Oklahoma and is an adjunct faculty and advisory board member of the School of Social Work at Northeastern State University (NSU)-Oklahoma.  Mr. Carson has presented at numerous workshops, including foster parent pre-service, training for new and experienced child welfare workers, supervisors and administrators, as well as various statewide child welfare and judicial conferences.

Phyllis Charles, MSW, has over 25 years of child welfare experience in foster care and adoption in both public and private settings, including 14 years in direct practice. She has served as a foster care and adoption worker in the public and private sector as well as a mediator in child welfare. She has worked on several Federal Adoption Opportunities grants. She has served as the adoption program manager at Child Welfare Information Gateway since 2002. She is a seasoned presenter and trainer on a variety of child welfare topics related to foster care and adoption and has represented Child Welfare Information Gateway in a variety of settings, including schools of social work. 

Patricia Erdman is currently working on her MSW through Eastern Washington University, with an anticipated graduation date of February, 2014. Patricia worked for Children’s Administration in Washington State from 2004-2007 as a CPS social worker, primarily as a child sexual abuse investigator.  Since 2007, she has been a Practice Model Coach, training staff in Solution Based Casework and the Child Safety Framework. She has also trained nationally on SBC in New York, Florida and New Hampshire.  Patricia is currently employed with The Alliance for Child Welfare Excellence through the University of Washington as a Continuing Education Specialist 4. Her current duties include being the Lead Trainer for Regional Core Training (RCT), which is the academy for newly hired social service specialists and social workers.  Patricia is a nationally Certified Solution Based Casework Coach.

Nora Gerber is an instructor for a variety of Human Services programs including TANF, Child Welfare, Independent Living Skills, CalWORKs, & WIA, She is the creator of “Welcome to TANF Town” and a variety of other experiential learning courses. The recipient of an Outstanding Service Award for Teaching from UC Davis Extension, Nora also received the first Distinguished Service in Training Award from the National Staff Development and Training Association, an affiliate of the American Public Human Services Association.
Frank Gonzalez has been in social service work for over eleven years. Prior to joining the Texas Department of Family & Protective Services; Frank has worked as a teen parent counselor. He is a graduate from The University of Texas – Austin. During his tenure with Child Protective Services, he has worked as a caseworker and supervisor. He has also been a peer trainer to caseworkers. He is a facilitator & certifier for Knowing Who You Are – Casey Family Programs; a cultural competency workshop focusing on reducing disproportionality.  He has been with the CPS Training Department for over four years. 
Gail Evans Grayson, Ed.D is a Staff Development Manager for Riverside County Department of Social Services in California.  Dr. Evans Grayson oversees the training programs for the Self Sufficiency Division.  During the past 15 years, Gail has worked as a Psychiatric Social Worker, Compliance Officer, Adjunct Professor and Leadership Consultant.  Dr. Evans Grayson has presented as various conferences that focused on personal and professional leadership practices.  Dr. Evans Grayson holds a Master’s Degree in Behavioral Sciences and a Doctorate Degree in Organizational Leadership and Management.

Lynn Hodges was first exposed to teaching adults while working at Northwest Airlines as a flight attendant who took on the task of teaching her coworkers mandated safety material. She became certified as a Training Specialist and went on to teach a variety of subjects such as leadership, conflict management, security response to terrorism in the airline industry and later became a certified instructor for The Speakers Training Camp@ workshops. Lynn currently teaches adults how to organize and deliver great speeches and presentations along with her regular duties as a flight attendant. 

Bill James, MSW, LCSW, started working with teens in residential treatment in 1989, after spending a few years with the Marine Corps as an infantry officer and dabbling in a few other jobs. He graduated from Baylor University with a BA in Psychology in 1984 and from San Diego State University with Master’s in Social Work in 1993. Since 2002 he has been supervising a unit in Residential Services, has been supervising staff working on licensure and has been helping them hone their interviewing and clinical skills with a variety evidence based practices, including Motivational Interviewing.  In 2011, he contributed to two books, one on Motivational Interviewing and Social Work practice and the other on Programs and Interventions for Maltreated Children and Families at Risk. 
Mark Kisselburg is a trainer for Riverside County Department of Public Social Services with primary responsibility for creation and delivery of training for children’s services social workers.  He has trained at county, state and national levels to a wide range of audiences.  Mark enjoys the creative aspect of training, incorporating current events, music and  humor to “liven up” the training experience.
Yolonda Marzest, MSW, MHP earned her BASW in 1995 and MSW in 2005 from the University of Washington School of Social Work.  She has worked in the Child Welfare community for 24 years, 10+ years of work in Indian Child Welfare, while working MH for 10+ years.  Ms. Marzest has been working in training and development for the last 9 years for both child welfare and mental health.  During this time she has provided trainings to help the fostering community become culturally sensitive, as children/youth are being cross racial, ethnically and culturally placed and, helped to write, produce and direct  “Keeping It Real” DVD for cross racial/cultural placements for Washington State DSHS.

Tiffany L. Meredith has been a Curriculum and Instruction Manager with the Milwaukee Child Welfare Partnership for Professional Development (UW-MCWPPD) since February 2007. Ms. Meredith received her Bachelor’s Degree in Social Work from Marquette University and Master of Social Work from the University of Wisconsin-Milwaukee. Ms. Meredith has fifteen years’ experience working with children and families in a variety of settings. Most recently, she has worked in child welfare as a case manager, supervisor, and team meeting facilitator. 

Jolyn Mikow, Ph.D., is on the faculty at the University of Texas at San Antonio, where she teaches research, program evaluation and practice courses and also currently directs the Social Work Education Program Title IV-E (SWEPT). She holds both a MSW and Ph.D. in Social Work. Dr. Mikow has conducted research on child welfare issues and adolescent populations for the last 10 years. Her social work practice experience includes 15 years of working with diverse populations in public child welfare and services for substance abusing parents. She has over 10 years’ experience managing and conducting training for public child welfare employees in Texas and currently provides training for Oklahoma Department of Human Services CPS staff. Dr. Mikow has also consulted with the Kronkosky Foundation on improving training skills for their parent educators, co- authored and presented the LMSW Licensing Exam Review workshop for the NASW Texas and co-authored the curriculum Building Confident Families and the curriculum Evaluation Plan for ESCAPE Family Resource Center, Houston, Texas.
Erin Nasgovitz has been a Curriculum and Instruction Manager with the UW-MCWPPD   since May, 2011. She holds a Bachelor of Social Work degree from the University of Wisconsin, Eau Claire and a Master of Science in Social Work from the University of Wisconsin, Madison. Ms. Nasgovitz began her career in child protective services as an Ongoing Case Manager for the Bureau of Milwaukee Child Welfare in2001 and has worked as CPS Supervisor and a Training Supervisor.
Keith Orchard, LCSW got his BA in physics and began teaching middle school science and Math in Redmond WA.  He spent a year in France, then two years in Morocco working as an environmental educator for the Peace Corps.  After working as a guide in a wilderness therapy program he changed directions and got his MSW in 2004.  From there he honed his skills as a family therapist and clinical supervisor with Idaho Youth Ranch and is now currently the Child Welfare Trainer for Northern Idaho.  He brings his experience as a clinician and educator to all his trainings and seminars.  Keith understands the principles of adult centered learning and brings an energetic style and practical ideas that can make an immediate impact in participants’ practice. 
Patricia Parker has been a Curriculum and Instruction Manager with UW-MCWPPD since November 2005. She received her degree in social work from the University of Wisconsin-Madison and graduate certificate in Community Mental Health from the Trinity College of Vermont. Ms. Parker has been conducting workshops and seminars since 1986. Ms. Parker has over thirty years of experience working in the human services with children and families in Wilmington, North Carolina, Milwaukee and Madison, Wisconsin. She has worked in child welfare in both public and private agencies; and provided consultation, technical assistance, and training services in 30 states across the country.
Jenell Paul graduated from Texas A&M University with a B.S. in Industrial Distribution Engineering and bridged her educational gap to serve in the public sector with a Masters in Public Administration. Jenell brings over 20 years of social service experience in the areas of casework, human resources, training, analyzing custom software applications and managing the systems that support the industry. Her training expertise began in the private sector and continued in the government arena. She promotes relaying how topics, strategies and tools can be applied in an engaging and energetic manner. 

Maria Peña brings 20 years of experience in training, elearning, instructional design, and learning management systems in a wide range of subjects from Government to Private Sector. Her training style is simple, creative, interactive, and impactful.
Gerald Peters has 26 years of experience in the field of Child Welfare. He spent the last 12 years providing interview and investigation training for all child welfare and child care licensing staff in Oklahoma.  He has developed and implemented several creative training modules in the areas of child sexual abuse, engagement skills and interviewing. Gerald spent 14 years as a front line child welfare worker and supervisor for the Oklahoma Dept. of Human Services.  He is a certified child sexual abuse specialist and an experienced forensic interviewer. He has provided training for the OU Center on Child Abuse and Neglect; the National Resource Center for Youth Services, the National Staff Development and Training Association,  and NARA among others.
Cora Phillips, MSW, MHP received her Master Degree from the University Of Washington School Of Social Work in 2000.  She has been privileged to work in Child Welfare for over 23 years as a Child Protection Service social worker in the Sex Abuse Unit for six years; a trainer for foster parents/caregivers and the past ten years supervising the Foster Parent Trainers.  As a strong advocate and trainer/facilitator for children of color who are in care, she helped to write and produce the  “Keeping It Real” for the State of Washington for cross racial/cultural placements.

Tanya Rollins earned a B.S. in Psychology from Texas A&M University and MSW from Texas State University.  She has worked in child welfare since 1990.  Her experiences in child welfare include work in investigations, intake, and professional development.   She is currently employed as CPS Disproportionality Manager for the Texas Department of Family and Protective Services.  She is one of the six Knowing Who You Are Coaches in the nation.  
Valerie Ryan is an Instructional Designer for the Public Child Welfare Training Academy (PCWTA) with over 20 years of experience developing and managing interactive training programs, including eLearning courses for a variety of industries including the Department of Defense, major corporations and for the past 3.5 years, Social Workers including Child Welfare Staff. Valerie has recently added the development of Mobile Applications for Social Workers to her repertoire. Valerie has co-presented and presented at the West Coast Child Welfare Trainer’s Conference for the past 3 years on the development of eLearning courses and webinars for child welfare staff.
Mark Schexnider has over 20 years tenure with is the Texas Department of Family and Protective Services and currently serves as the agency's Organizational Effectiveness Lead. He has a Bachelor's Degree in Social Work and a Master's Degree in Public Administration. He has held positions in the field as a caseworker, supervisor, and program director. He has also served as a trainer for new caseworkers and supervisors.
Jim Teeters has been a family-life educator, college professor, staff development specialist, pastor, private workshop leader, and trainer of adult instructors. He has spent a year in China teaching English to university students and faculty. He has a bachelor’s degree in sociology from the University of Washington and a master’s degree in social work from the University of Hawaii. Jim published the original Teach with Style ((Redleaf Press, 2001) and also a book on teaching religious education to all ages (Going Intergenerational: All Ages Learning Bible Truths Together, 2010) and he is a published poet, and has written a novel with his grandson. Jim and Lynn have a combined 70 years of experience teaching adults.

Brenda Treviño has been a social worker for 20 years with several State agencies (TX Department of Health and Human Services, TX Department of Mental Health and Mental Retardation) but most recently with Child Protective Services for 10 years. During her tenure with Child Protective Services, she conducted 10-week training sessions for Foster Parents to receive their certification. She also provided community presentations for CPS while working as a Family Group Coordinator, and has been an Academy Trainer for CPS for a year and a half.  Ms. Trevino has taught children, youth, and adults in church for over 20 years, presented to women’s groups in her community and spoken to community and business leaders concerning mental health and child protective issues. Brenda has a Master’s degree in Counseling and Guidance with diverse training credit hours in social work subject matter.
Kris Villanueva, LCSW, has over 30 years in the field of child welfare. Her expertise includes work in the field of foster care and adoption specifically with non English speaking families.  
Kris is the Assistant Training Manager for Portland State University’s Child Welfare Partnership. In addition Kris has worked as a trainer for 13 years and maintains a private practice clinic as a therapist.  Kris  was the recipient of Lifetime Achievement award at the West Coast Child Welfare Trainer’s Conference in 2011.
Stephanie Whitener has 9 years of experience as a child welfare caseworker, coordinator, curriculum developer and trainer.  In her Program Coordinator position with the University of Oklahoma Health Sciences Center she has helped implement new training practices and develop innovative curriculum.   She is currently the Hand on Testing Coordinator, where she facilitates testing of new workers to ensure job competency for the Oklahoma Child Welfare Training Program.  She also trains first year workers on socio-economic, generational, cultural and ethnic diversity and is a certified Bridges out of Poverty Trainer.  Stephanie has a BS in Communication from Southwestern Adventist University and her supervisor describes her as a “logistical genius.” 
Tom Zimmermann, MA, LPC, LMFT is the co​‐owner of Synergy Counseling and Consulting. He is nationally known as an inspiring speaker, and locally known in Austin as a caring counselor. He is the co-​‐author of The New Game Plan for Recovery: Rediscovering the Positive Power of Play. Tom has spoken to judges, district attorneys, and prisoners; doctors, nurses and patients; principals, teachers and students; and he always loves training the trainers. He was an active member of the American Society for Training and Development, as well as president of the Heart of Texas chapter of the National Speakers Association. 
ONLINE REGISTRATION:    FULL CONFERENCE FEES:  $150    •   ADDED LATE FEE AFTER 7/26/13:  $25  

Full conference registration available at this TXShop link or cut and paste into browser:
http://utdirect.utexas.edu/txshop/list.WBX?component=0&application_name=SWPRODEV&cat_seq_chosen=07&subcategory_seq_chosen=000
REFUNDS/SUBSTITUTIONS: Refund for registration fees may be arranged if cancellation is received in writing (e-mail & fax are acceptable) by 5:00 p.m. on Friday, August 2, 2013. An administrative fee of $25 per individual registration will be deducted from the refund total. Substitutions will be accepted at no extra charge.
SPECIAL ASSISTANCE: It is the policy of The University of Texas at Austin to comply with the Americans with Disabilities Act. If special arrangements are needed in order for an individual with a disability to attend this program, please contact the office at 512-471-2886 at least fourteen working days in advance of the conference.

MAILED REGISTRATION:  ACCEPTED METHODS OF PAYMENT

Registration forms must have a method of payment at time of submission. Acceptable methods of advance payment are: checks, money orders, purchase orders, or credit cards.  (VISA, MasterCard, or Discover.) Cash will be accepted at the door.

REGISTRATION FORM:  REGISTRATION AND BADGE INFORMATION

First Name: ___________________________________ Last Name: 


Agency or Organization: 

Mailing address - Home (  Work  (  

City:_____________________________________________ State: ________________  Zip: 

Daytime Telephone: _____________________________ Fax Number: 


E-mail Address: 


• Please indicate ______ vegetarian or other special dietary needs ______________________________________
• Please indicate ______ if you plan to attend dinner at Pappasito’s Cantina on Thursday, 8/8/13 – self-pay
FEES:  Full Conference - $150     After July 26, 2013 add late fee - $25
TOTAL REGISTRATION FEE:  


METHOD OF PAYMENT

Check # 
(Payable to University of Texas at Austin)       Purchase Order#: __________________
Credit Card: ____  Visa   ____ Mastercard ____ Discover
Card #:  
          CW Code # located on back: ________Exp. Date: __________________________
Name on Card: 

                    Signature: ______________________________________________
Mail form to:  

UT-Austin School of Social Work, Office of Professional Development, 

1925 San Jacinto Blvd., MC: D3500, Austin, TX 78712-0415
Credit Card Registration May be Mailed or Faxed:  Use address listed above or fax to: (512) 232-3700
For Information or Registration Assistance, Contact:
Tel: 512-471-2886    Email:  ssw-provdev@utlists.utexas.edu  Web: www.utexas.edu/ssw/ceu
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History of West Coast Child Welfare Trainer’s Conference
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Conference Scholarships are available!





Additional Conference Information








HOTEL INFORMATION








Hotel Location


Embassy Suites Austin Central


5901 N I H 35�Austin�(512) 454-8004








The Embassy Suites Austin Central will serve as headquarters for lodging. The hotel offers lodging at preferred government rates. 





Transportation to and from the Austin-Bergstrom Airport will be available from Super Shuttle services. For rate information and for advance reservations, call 1-800-258-3826, or you may also go on-line to �HYPERLINK "http://www.supershuttle.com"�www.supershuttle.com�.





A block of rooms have been reserved for August 5, 2013 - August 11, 2013. The special room rate will be available until July 13th or until the group block is sold-out, whichever comes first.��Booking a reservation from our site is simple. To begin the process, click on "Book a Room" below to receive your group's preferred rate.���See you at the Embassy Suites Austin - Central in August! We hope you enjoy your stay and your group's event!��TO MAKE A RESERVATION BY PHONE:


Please call our reservation line, 1-800-729-5711, and use the group code, WCC, to gain access to the special discounted rate.





TO MAKE A RESERVATION ONLINE:


Go to this � HYPERLINK "http://embassysuites.hilton.com/en/es/groups/personalized/A/AUSCLES-WCC-20130805/index.jhtml" ��link� or cu/paste into browser:


� HYPERLINK "http://embassysuites.hilton.com/en/es/groups/personalized/A/AUSCLES-WCC-20130805/index.jhtml" ��http://embassysuites.hilton.com/en/es/groups/personalized/A/AUSCLES-WCC-20130805/index.jhtml�





Should you have any issues please contact: �Robert Mendoza�Senior Sales Manager�P:(512) 519-0461 F:(512) 450-0204�� HYPERLINK "mailto:Roberto.Mendoza@hilton.com" �Roberto.Mendoza@hilton.com�





Conference Schedule –Wednesday, August 7, 2013





Conference Schedule –Thursday, August 8, 2013





Conference Schedule –Friday, August 9, 2013


Learning Circles








Wednesday Morning –Welcome & Sessions








Wednesday August 7th –Lunch & Sessions








Thursday August 8th – Sessions








Thursday August 8th –Lunch & Sessions








Thursday August 8th - Sessions








Friday August 9th – Sessions








Presenter Biographies
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